JAWAHAR KALA KENDRA
J.L.N. Marg, Jaipur 302004

- BID FORM

NIB NO. : 15 0506

Bid for engagement of the service of a PR Agency
for social media operations &management of public
relations work for JKK.. |
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JAWAHAR KALA KENDRA
J.L.N. Marg, Jaipur 302004

NOTICE INVITING BID (NIB No : ...

.../2025-26)

Single stage, two-envelopes unconditional offline bids are invited from the eligible
firms for engagement of the service of a PR Agency for social media operatlons &
management of public relations work for JKK.

Schedule of Bidding Process

[Name & Address of the
ProcuringEntity . :

Name: Director General, :
Jawahar Kala Kendra, J.L. N. Marg, Jaipur

Name & Address of the Ofﬁcer
In-charge »

Designation: Additional Director General

Address: Jawahar Kala Kendra, J.L.N. Marg,
Jaipur :
* Email: jkk@rajasthan.gov.in

Subject Matter of ,ljfocurément

| of public relations work for JKK.

Bid for engagement of the service of a PR
Agency for social media operations &management

.| Bid Procedure

Open bid by Single-stage two cover bid procedure
Pidivaluation Criteria ' Quaiity and Cost Based.Selection (QCBS)
(Selection Method) ‘
Websites for  downloading ;
Bidding Document, | Websites: http://sppp.raj.nic.in,
Corrigendum’s,  Addendums | https:/jkk.artandculture.rajasthan.gov.in
etc. :

Estimated Procurement Cost

INR 9.00 Lakh (including GST)

Bid fee

Bidding document fee: INR 1,000/- (Rupees One
Thousand Only) in Demand Draft/Bankers Cheque in |-
favour of “Director General, Jawahar Kala Kendra,
Jaipur” payable at “Jaipur”. :

Bid Security (EMD) and Mode of
Payment : :

“+|'e  Amount (INR): 2% of the estimated procurement

e Mode of Payment: Banker’s Cheque or Demand

cost i.e .Rs. 18,000 /-

Draft or Bank Guarantee, in specified format, of a
Scheduled Bank in favour of “ Additional Director
General, Jawahar Kala Kendra, Jaipur” payable at
“Jaipur

Submission of Offline bid .W’ith

for Bid Fee, Bid Security,

Banker’s Cheque/ Demand Draft

Upto 03:00 PM on’L‘Uo'-l%

Date/ Time/ Place of Technical
LBid Opening A ER

® Date:.Qf’.l.?.?'.l.%..Time:A:OO PM

o Place: Jawahar Kala Kendra, J.L.N, Marg, J aipLir.J |

%cﬁf s
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lace of “Financiall] Will b -

35ea0L inancial ¢ intimated [qt

— 0 . | bidders e {0 the Technically qualified |

B T dys from the Finanelal bid oponing

Duration of Contract’ i ' 11", /| One year from dae of com '

ST IR~ At et SCR TR S TR Ay meficeme i
SR LA from date of fsyue of Work order, 1 ot i

Note: Presentation shal] be héld at JK "
- K, Julpur on dated 22{24 24
. changes in time will be intimated to"bld!lcm.o‘1 - DJJ -} " “ s W

Big dinlzs;r:oecgsl: ;ﬁltlst ;(c))l?giil? tt!w Schedule of Bidding Process at any time during the
same in any manner wl_mtsoeverl:e ‘on without asslgning any reason or being liable Tor the

1. The DD/BC-for B} e , < .
General_, JKK, g;i?&g. fee and b.‘d Security amount in the name of Additional Director

. Itwi id i ' ' '
Teclllgi:eltv? bid System and agency will be selected on the basis of Eligibility criteria,
al, ¥Inancial evaluation and combined evaluation by QCBS.

3. Detai - it / :
“’ng}:d tﬁ;l?ls : and. conditions of bid may be seen on. the website,
SN SDDD. astian.gov.inand https:/jkk.artandculture.rajasthan.gov.in or ‘in the
- oilice of the Additional Director General JKK, Jaipur ' a

4. Bids submitted after the specified time and date shall ot be accepted / opened.

S. Thc? JKK is not bound to accept the lowest bid and may reject any or all bids without
asmgnmgany reason thereof, Bidders is/are mandatorily required to submit rates for all
the described scope of service otherwise bid will be rejected. L

6. It i_s'_(_:.lariﬁed that the information required in biddihg"docﬁment’ should be ’submiftéd-
only,_m enclosed format without any change or modification in its formats. Bids
submitted with changed or modified annexure/ formats may be rejected. IR
Information of award of contract will be communicated to all participating bidders on

‘the website https://jkk.artandculture.rajasthan.gov.inand www.sppp.rajasthan.gov.in.

Please note that individual bidder will not be intimated. - _.\

'8 Corrigendum; Addendums and subsequent clarifications on bid document terms,. if

any, can be downloaded from the above mentioned websifes. Intimation for

change in the schedule of bid opening etc. shall be published on above mentioned
' iting these websites - for  any subsequent clarifications °

(L4

‘websites _only. Keep vis
& modifications. . '

9. JKK will not be res;;ons'ible' for any delay in submission of bid,

Signature Not-Ve rified .

Digitally signe y.A n adha Gogiya
i Designation : Additigefal Director

RajKaj Ref No.: )
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DISCLAIMER

The information contained in this bid document for proposed procurement or subsequently
provided to the Bidder(s), in documentary or any other form by or on behalf of the Director
General, JKK, Jaipur or any of its employees or advisors, is provided to Bidder(s) on the terms
and conditions set out in this bid and such other terms and conditions subject to which such

information is provided to the Bidder.

Whilst the information in this bid has been prepared in good faith and contains Vgeneral
information in respect of the proposed procurement, the bid is not and does not purport to contain
all the information which the Bidder may require. ' : -

Neither the Director General, JKK, Jaipurnor any of its officers or employees, nor any
of their advisers nor consultants accept any liability or responsibility for the accuracy,
reasonableness or completeness of, or for any errors, omissions or misstatements, negligeni or
otherwise, relating to the proposed procurement, or makes any representation or wérranty, express
or implied, with respect to the information contained in this bid or on which this bid is based or
with respect to any written or oral information made or to be made available to any of the
recipients or their professional advisers and liability therefore is hereby expressly disclaimed.

This document is not an agreement and is not an offer or invitation by the Director
General, JKK, Jaipur, Rajasthan.(herein after referred to as “Procuring Entity”) or its
representatives to the prospective Bidders or any other person. The purpose of this bid document
is to provide interested parties with information to assist the formulation of their Proposal/offer.
The information contained in this bid.document is selective and is subject to updating, expansion,
revision, and amendment. Each recipient must conduct its own analysis of the information
contained in this bid document or to connect any inaccuracies therein that may be in this bid
document and is advised to carry out its own investigation into the proposed procurement, the
legislative and regulatory regime which applies thereto and by and all matters pertinent to the
proposed procurement and to seek its own professional advice on the legal, financial, regulatory
and taxation consequences of entering into any agreement or arrangement relating to the proposed

procurement.

This bid document includes certain statements, estimates and targets with respect to the
procurement. Such statements, estimates and targets reflect various assumptions made by the
management, officers, and employees of the procuring entity, (and the base information on which
they are made) which may or may not prove to be correct. No representation or warranty is given
as to the reasonableness of forecasts or the assumptions on which they may be based and nothing
in this bid document is, or should be relied on as, a promise, representation, or warranty. Bid
document and the information contained therein is meant only for those applying for this
procurement, it may not be copied or distributed by the recipient to third parties, or used as
information source by the Bidder or any other in any context, other than applying for this

proposed procurement.
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The Procuring Entity is, its employees and advisors make no representation or warranty
and shall have no liability to any person, including any Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on account of anything
contained in this bid document or otherwise, including the accuracy, adequacy, correctness,
completeness or reliability of the bid document and any assessment, assumption, statement or
information contained therein or deemed to form part of this bid document or arising in any way
for participation in this Bidding process. : '

The Procuring Entity also accepts no liability of any nature whether resulting from
negligence or otherwise howsoever caused arising from reliance of any Biddeér upon .the
statements contained in this bid document.

The Procuring Entity may in . its absolute discretion, but without- being under any

obligation to do so, update, amend or supplement the information, assessment or assumptions
contained in this bid document.

The issue of this bid document does not imply that the Procuring Entity is bouﬁd- to select
a bidder or to appoint the Selected Bidder or Bidde‘r, as the case may be, for the procurement and

the Procuring Entity reserves the right to reject all or any of the Bidders or Bids at any point of
time without assigning any reason whatsoever. ' '

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Bid including but not limited to preparation, copying, postage, delivefy fees,
expenses associated with any demonstrations or presentations which may be required by the
Procuring Entity or any other costs incurred in connection with or relating to its Bid. All such
costs and expenses will remain with the Bidder and the Procuring Entity shall not be liable in any
manner whatsoever for the same or for any other costs or other expenses incurred by a Bidder in
preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding
process. '

Any information/documents including information/ documents pertaining to this bid or
subsequently provided to Bidder and/or Selected Bidder and information/documents relating to
the Bidding process; the disclosure of which is prejudicial and/or detrimental to, or endangers,'the ’
implementation of the procurement is not subject to disclosure as public information/documents.

== &” s(’“‘k —"fzm
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SECTION -1

OBJECTIVES, SCOPE OF WORK & DELIVERABLES -
A. OBJECTIVES.

1 Creating engaging posts, hashtags, stories & so on to nurture a sense of
belongingness & pride. ' o _

2 Sharing all the initiatives, upcoming

: events & artistic heritage of JKK
to increase the brand image of JKK. ' :

3 Quantifiable increase in the size of

social community & followers on
Social Media handles. : |
4 Conversion of followers into leads for data generation & further follow
up. ‘ :

5 To suggest strate

gies for JKK to engage Press at local, state & National
Levels & create

interesting & optimum outreach at all levels.
Pre.ss rglge}ses (both English and Hindi) in leading daily Newspaper on
major initiatives/achievements of the Jawahar Kala Kendra to Media,
as per requirement of the Kendra.

Organizing Press Conferences as and when required. The total co-

ordination will be done by the Agency right from inviting the press,
preparing press background and managing the event.

Preparation of speeches on desired subjects in Hindi/English on various
activities of Jawahar Kala Kendra. The basic input/primary data will be
provided by the Jawahar Kala Kendra, if required. ' '
Dispatches of print and electronic material to the media when so

desired. Media coverage and tracking of the print and online media on
regular basis. « = '

10 Organizing interviews of higher officials and Hon’ble Minister with
top newspapers/magazines, TV Channels.

11 Clarifications/ rejoinders of any adverse publicity/news appear in

dailies/other. The inputs for clarifications will be provided by the
Jawahar Kala Kendra. :

12 Curtain Raiser Press Release on any fofthcoming events to the media
organized by the Jawahar Kala Kendra.

13 Co-ordinating the media coverage of any event organized by the
Jawahar Kala Kendra. Interacting with the media on a

daily basis
during the duration of the event. ‘ ‘

14 Station 1 individual from the agency at JKK on a daily bases to co-
ordinate all press activities.

15 Any other PR and social media related task as directed by Art,
Literature and Culture department, Govt of Rajasthan.
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B. SCOPE oF WORK
Part A: Strategy
(a) Social Media strategy

Strategize, plan and continuously improvise the Social Media Strategy for JKk

English languages only)
provided.

(¢) Content Service Provider (CSP)

Create, update and publish content that is. photo-rich & video-rich, original,
engaging and factually & grammatically correct. Content is medium-agnostic and
thus may be text, photo, video, audio, diagram, scanned document etc. The
ownership of and right to all content shall be of the Purchaser Handle Social
media for JKK on a daily basis along with relevant design related
work to ensure home gaiety of design of advertisement material
across all the platforms, for which no extra payment will be done. i.e.
JKK Facebook page, instagram, YouTube etc. in consultation &
approved by JKK. ' "

(d) Outreach :- Successful outreach with other Government and
Reputed private national and international social and "cultural
organizations on Facebook ,Instagram , Twitter etc involves moving .
beyond simple tagging to strategic collaboration and relationship
building .The key is to create mutually beneficial partnerships that
expand reach, enhance credibility and foster a sense of community.

(e) Moderation A :
Moderate the sites to avoid spam, advertisements and inappropriate content.
(® Currency

Ensure currency with respect to current season or key event in the state by
changing or promoting corresponding content (text, photos or others) or display
theme at periodic intervals. Regularly and periodically, update the page with
respect to the current/upcoming event (S). _— -

(g) Relevance

Ensure that the target audience for social media is relevant and thus consequently
that the actual audience for social media is relevant. ’
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(h) Integration

Integrate social media with the offici
with each other where ever possible.

the platform on mobile devices,
(i) Analytics

Collect, monitor, leverage social media

Insights) to-improvise Social Medj imizati
, ? a Optimization. Submj ' .
Interpretation to the Purchaser as suppo ubmit analytics and their

rting document Monthly. Additionall
purchaser/ procurement entity may ask to successful bid Y. Additionally,
and Sentiment Analysis their interpretatio idder to provide analytics

n as and when required.
() Out of hours work

Execute defined scope of work, for
and when required.

(k) Copy_right

Mark .IKK Logo on electronic content (text, Photo, video or otherwise) as
Copyrlght of JKK, Dept. of art & culture, Government of Rajasthan, wherever
requires; and monitor & report unauthorized use. '

(I) Privacy and Security

site analytics (for example, Facebook

‘periods outside defined working periods, as

Apply suitable privacy and security controls as decided by governing law for a
given social media site and regular monitor the same.

Part B: No of Posts, Content Management, Reaction Management etc

(a) The Bidder shall be responsible t‘o_provide SMO services covering the
following Platforms;

Minimm:n posts/

Platform Tweets/ Photos/ Videos Other Details
; Per Month ' L
Facebook 50 e Creation/Updating of
: : —30 cover/profile image & banners
Tw1tte:r - ‘e Messages in public interest
Instagram . |° 2 i (with different type of contents,
] B 'like-text, video, image, etc..)
Youtube o o Use of Tags/ Hash tags

(b) Content Creation and Maintenance of Social Media Platforms :-

Creation/Updation of cover image fortnightly of as and when;equired.

Messages in public interest. related to events of JKK

L.

1.
1. Use of Tags and Hashtags.

== A HF e
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Iv. User engagement through regular quizzes, surveys, polls & contests,
v. Development of logos for different projects, events, initiatives, etc.

vl. Additionally, the scope of work consists of SEO

k ¢ for ranking high in the search
results for relevant searches within the respective

platforms.

vil. Organized activities and posts time to time ag

: per directions of procurement
authority S '

vii.. "Spam" should be controlled (for example, spam followers) as per the defined
requirement for moderation Etc. ‘

1X. Live Session Activity — During the live sessions there should be constant social

- media activity, with real / time posts / stories that can include quotes from the
session, video snippets etc. ' .

X. Event related activity — The agency has to'undertake extensive social media
buzz creation activities in advance to promote upcoming events with a goal of
maximum audience engagement and their subsequent participation. Post-event

activities will include sharing short videos on social media, image and text
based content related to the event.

XI. Pre-launch Engagement strategy — The agency will be required to furnish plans
for social media awareness campaigns around various schemes, projects, and
initiatives that are to be undertaken / announced by JKK as.and when the
details of such activities are shared with them.

(c) Reaction/ Query Management : .

All queries receives on all platforms which need_not reqt}ire inputs frorp JKI§ must -
be replies to within 24 hours and all queries which require a consultation with the
concerned department should be notified to concerned officials within 24 hpurs and
followed up with the department to reply to the compla1pant at the earliest, The
reply should be given within 24 working hours ‘after receipt of response fro¥n the
department. It would be preferable to have automated process for query tracking &

resolution.

Important Note :- . . o .
‘ i i tion
i lected Agency shall actively engage mn Content Crea .
" Elaena;(;ri::r?t duriig the period of contract and all such content created will
be the property of the JKK, Jaipur. _ o -
( di latforms shall belong to the
ii Intellectual Property displayed on these plat .
N ‘?EilK r;;:clusively, and any Intellectual Property nght§ emanating _from such
content shall vest solely and exclusively with JKK, Jaipur.

i i i i i d videos produced and any
iii. ctorship / copyright of Images, creative an :
" Ztrl(l)grr 1contentpuse:d in the Social Media Sites of the JKK, wquld re_st solely
with the JKK at all times / perpetuity. This would not mclu.de 1n1ag§5'/
videos and any other items procured for one time use or which are right

managed.
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v The Agency will be responsible for obtaining any permissions that may be
required for undertaking work as detailed in this BID Document. The JKK
will assist the Agency in this regard, wherever possible.

v. The Agency will at no time resort to plagiarism. The JKK, will not be a

party to any dispute arising on account of plagiarism resorted to by the
agency.

vi. The Digital Platforms Content to be developed must be operational on all
electronic devices such as PCs, Laptops, Mobiles, Tabs etc., failure of any

one of which shall be considered an incomplete execution of the Work
Order.

vii.The Agency may also note tha the operation of the Social Platforms shall
fall under the purview of the Right to Information Act, 2005. Thus, it must
understand the laws provided there under and must answer such queries only
after consultation with the JKK.

. O
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SECTION-II : INSTRUCTION TO BIDDERS

mportant Instruction: The Law relating to procurement “The Rajasthan Transparency
in Public Procurement Act, 2012” [hereinafter called the RTPP Act] and the “Rajasthan
ency Public Procurement Rules, 2013” [hereinafter called the RTPP Rules] under
the said Act have come into force which are available on the website of State Public
Procurement Portalhttps://sppp.rajasthan.gov.in. Bidders are advised to acquaint
themselves with the provisions of the Act and Rules. If there is any discrepancy between
d Rules and this Bidding Document, the provisions of the Act

Transpar

the provisions of the Act an
and Rules shall prevail.

1. Sale of Bidding/ Bid Documents: ' |

a. The sale of bidding documents shall be commenced from the date of
publication of Notice Inviting Bids (NIB) .The complete bidding document
shall also be placed on the State Public Procurement Portal and department
website . The prospective bidders shall be permitted to download the bidding
document from the websites and pay its price while submitting the Bid to the
procuring entity. ' '

b. The bidding documents shall be made available to any prospective bidder who
pays the price for by bank demand draft, banker's cheque.

2. Compliance with RTPP ACT & Rules — Code of Integrity and Conflict of
Interest:-Bidders to ensure compliance with RTPP ACT & Rules, primarily
following- -

a. The Government of Rajasthan requires compliance with the Code of Integrity
provisions as set forth in the Section 11(2) -of RTPP Act and Rule 80 (2) of
RTPP Rules. : -

b. A conflict of interest is considered to be a situation in which a party has
interests that could improperly influence that party’s performance of official
duties or responsibilities, contractual obligations, or compliance with applicable
laws and regulations. A Bidder may be considered in conflict of interest with
one or more parties in a bidding process as per Rule 81(3) of RTPP Rules.

ach, the Procuring Entity may také appropriate action in accordance.

Upon bre
11(3) and Section 46 of RTPP Act.

with the provisions of Section

3. Clarifications:’
a. Any prospective bidder may, in writing seek clarifications from the procuring
entity in respect of the bidding documents within 5 days of publication of Bid.

b. The procuring entity shall respond to such requests for clarifications within
appropriate time. :

Response, if any, shall be provided promptly to all bidders to which the
procuring entity provided the bidding documents, so as to enable those bidders
to take into account in preparing their bids, and if amendments will be made ,
same shall be published on the respective websites. :

Scanned with CamScanner



Scanned with CamScanner



